‘ Marketron Marketron Traffic

All Versions

Daylight Saving Time — Spring

While results may vary due to operating systems and server settings, Marketron recommends the
following workflow to mitigate Daylight Saving Time issues in the Spring.

Verify the System Clock Setup

The system clock setup only needs to be verified on individual workstations that generate final logs (i.e.,
salesperson workstations, which do not generate logs, will not need to be adjusted).

1. Log out of all Marketron applications.

2. Open the Date and Time screen by clicking on Start>Control Panel and selecting the Date and
Time option.

[ FYI — For Windows XP users, go to Start>Settings>Control Panel and double-click
the Date/Time icon. On the Date and Time Properties screen, click on the Time Zone
tab. On the Time Zone tab, verify that the “Automatically adjust clock for daylight
saving changes” option is selected. Click on the OK button to continue.

3. On the Date and Time screen, click on the Change Time Zone button.

Sample Date and Time Screen

- Date and Time @
Date and Time | Additional Clocks

Date:
Friday, March 02, 2012

Time:
11:24:20 AM

[ @Changegate and time...

Time zone

(UTC-05:00) Eastern Time (US & Canada)

Change time zone...

Daylight Saving Time begins on Sunday, March 11, 2012 at 2:00 AM. The
clock is set to go forward 1 hour at that time.

[JNotify me when the clock changes:

Get more time zone infermation online

How do [ set the clock and time zone?

0K H Cancel H Apply ]
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Daylight Saving Time - Spring

4. On the Time Zone Setting screen, verify that the “Automatically adjust clock for daylight saving

changes” option is selected.

Sample Time Zone Settings Screen

;.::':L Time Zone Settings

Set the time zone:

Time zone:

(UTC-05:00) Eastern Time (US & Canada)

Current date and time:

| Automatically adjust clock for Daylight Saving Time

Friday, March 02, 2012, 11:24 AM

OK ] | Cancel

5. Click on the OK button to continue.

6. Repeat these steps for all workstations that generate final logs.

Verify Setup Editor Settings

You will need to verify Setup Editor requirements for Daylight Saving Time. This should be done while

you are logged out of all other Marketron applications.

1. Go to Setup Editor>Stations>Stations and double-click on one station to open up that record.

2. Click on the Clocks tab.

3. Verify the presence of a checkmark for “Automatically Adjust Clock for Daylight Saving Changes.”

Click Save.

Sample Clocks Screen

General
Far Spats Owver Midnight:
ja {e

l Address] DrderEntr_l,l| Spots] Feverue T_l,lpe&] Float Times | Scheduler

Time Zone: [58[(G4 T-07:00] Mountain Time [US & Canada)

@aw Adjust Clack for Daylight Sav@

=

Mext >

4. Repeat steps 1-3 for all stations on your database.
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Boardfile Missing Hour

Users of a 12a-12a, 1a-1a, or 2a-2a broadcast day will notice on the DST Day that the Boardfile will go
from 1:59:59am to 3:00am. This is what is intended for Daylight Saving Time and spots will not schedule
in this missing hour.

Users of any other broadcast day (5a-5a, for example) will notice a missing 2:00am-3:00am hour in the
last hours of your broadcast day of the day before the DST Day. When you view the day before the DST
Day on the Boardfile, the clock will go from 1:59:59am to 3:00am. Spots will not schedule in this missing
hour, so there is no need to be concerned with revenue loss or missing spots.

Sample Boardfile

M wWeek [H Day l [ ] Sputlnquiryl ) Euentln

Scheduled |Scheduled
End Time

2le

Line Remarks

| 16002 (W FIRST BAMK
| 11700~ W MERCEDES
| 1153004 (W CK'S

| 146004 [ HILTOMHOT
| 14700~ [ ACE HARDW
| 143004 [ LAWEIGHTL

| 316004 (W KIADEALERS
317004 [ FIRST BANK
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Building the Worksheet

In a correctly built worksheet, the 2:00am hour on the DST Day will appear in green (if this is not the
case, please see the last Q&A item on the last page of these instructions for correction). This indicates
that the programming exists on other days, but it is not scheduled on the Boardfile during this time on this
day.

Sample Worksheet
Scheduled Time ‘ Limit# ‘ Length | Lengths Allowed | Description 5_
1:18:00 &M 2 1.00 :10,:15.:30,1:00 REGLLAR
[T 1:19:00 AM 2 1:00 :10.:15.:30,1:00 REGLLAR
[T 1:59:59 AM SIGN HOUR
T | OO AM-ZEREEAM s WEEREND TUNE LIF
[T F IR = TERT NIRRT REGLLAR
[T FREEE AN & DT MT IS RTRAT BESLEAR
[T F LT AN & FERTMTIERTIAT REGLEAR
[T FIERT AN = TENT NI R REGLEAR
[T FRTATAN & TERT NIRRT REGLLAR
[T FETEFAN SRS
T | 3:00:00 AM-4:00:00 AM 1:00:00 WEEKEND TUMNE UP
[T 315:00 AM 2 1:00 :10,:30,1:00 REGLLAR
[T F16:00 AM 2 1:00 :10:30.1:00 REGULAR
[ F1F 1AM 2 100 1030 100 RFGI AR

To prevent errors in the Program Worksheet, there are several things you should NOT do:

e Do not build any Last Date to Air (LDTA) events that start and end on the DST Day in the 2:00am
hour. This will cause errors on the Worksheet.

e Do not build any Till Further Notice (TFN) events that start on the DST Day in the 2:00am hour.
This too will cause errors on the Worksheet.

e Do not build any events that cross into or out of the 2:00am hour on the DST Day (or Broadcast
day for TV). For example, an event that airs 1:45am-2:15am or an event that airs 2:00am-3:05am
will cause errors. You must build such events as two events (e.g., 1:45am-1:59:59am and
2:00am-2:15am OR 2:00am-2:59:59am and 3:00am-3:05am.)

Sample Worksheet
Scheduled Time Lnita ‘ Length | Lengths Allowed | Description St:.
1:16:00 AM 2 1.00 ;10,:30,1:00 REGULAR
[ AL 2 1:00 :10,:30,1:00 REGLLAR
[ 14:59 ) TRAFFIC & WEATHER
[ 2 1:00 :30,1:00 REGLLAR
[T | 2 1.00 :30,1:00 REGULAR
[T | 2 1.00 :30,1:00 REGULAR
[T | SIGN HOUR
[ | 1:00:00 WEEKEND TUME UP
[ | 15:00 TRAFFIC & WEATHER
[ | 2 1:00 :10,:30,1:00 REGULAR
[ 2 1:00 10,:20,1:00 REGLLAR
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Loading the Boardfile

To avoid Boardfile data display inconsistencies, do not load a week that includes both the day before the
DST Day and the DST Day.

When working the DST Day, When working days prior to When working days after the
you must use Day View so the DST Day, use the day DST Day, use the day after
that you load. before the DST Day as the the DST Day as the start
end date of the Week View date of the Week View load
ONLY the DST Day. load range. range.
DST Day example: 3/13 DST Day example: 3/13 DST Day example: 3/13
~ Load range ~Load range ~Load range
Statt Start Stat
End End End

Please note that Week View may display days before or beyond the date range you selected, but the data
will be based on the load dates.
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Generating your Automation Output File

When generating your automation output file for the DST Day please confirm that only the 2:00am hour is
missing from the file, producing a file that contains only 23 hours of spots and programming. You will
need to scroll through the entire automation output file to verify that only the 2:00am hour is missing.

Sample Automation Output File

697 01:25:55 00:30:00
512 01:37:55 00:01:00 73 CABIMET FACTORIES

station id |
station id

2105

american Heart Assoc
American Heart Ass

1701

166 03:04:40 00:00:30 72 CA. DEPT OF CORRECTIONS

And that the file did not create an extra hour of programming. You can verify this at the top of the output
file; be sure it ends at 00:00:00 (which is midnight) on the day after the DST Day.

You should also verify at the bottom of the output file, that the time does not go beyond 23:59:59
(11:59:59pm).

Sample Automation Output File
1500 23:25:55 00:30:00
F

515 23:56:55 Q00:01:00 73 CABINET FACTORIES

1601 : 23:59:55 00:00:05 I station id
P station id

If the automation output file is incorrect, continue to the System Clock Adjustment section of this
document.
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System Clock Adjustment

If your automation output file is incorrect (i.e., there are more or less than 23 hours on the DST Day) you
may need to temporarily disable your system clock’s automatic adjustment for Daylight Saving Time. This
should be done while you are logged out of all Marketron applications.

To disable your local workstation’s automatic Daylight Saving Time adjustment:

1. Log out of all Marketron applications.

2. Open the Date and Time screen by clicking on Start>Control Panel and selecting the Date and
Time option.

[ FYI — For Windows XP users, go to Start>Settings>Control Panel and double-click
the Date/Time icon. On the Date and Time Properties screen, click on the Time Zone
tab. On the Time Zone tab, verify that the “Automatically adjust clock for daylight
saving changes” option is not selected. Click on the OK button to continue.

[ NOTE - You do NOT need to make adjustments to the DST settings in Setup Editor.

3. On the Date and Time screen, click on the Change Time Zone button.

Sample Date and Time Screen

= Date and Time @
Date and Time | Additional Clocks

Date:
Friday, March 02, 2012

Time:
11:24:20 AM

[ @Changegate and time...

Time zone

(UTC-05:00) Eastern Time (US & Canada)

[ Change time zone...

Daylight Saving Time begins on Sunday, March 11, 2012 at 2:00 AM. The
clock is set to go forward 1 hour at that time.

[[JNotify me when the clock changes;

Get more time zone information enline

How do [ set the clock and time zone?

OK ][ Cancel ][ Apply ]
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4. On the Time Zone Setting screen, unselect the “Automatically adjust clock for daylight saving
changes” option.

Sample Time Zone Settings Screen

:+ Time Zone Settings @

Set the time zone:

Time zone:

(UTC-05:00) Eastern Time (U5 & Canada) -

Automatically adjust clock for Daylight Saving Time

Current date and time: Friday, March 02, 2012, 11:24 AM

0K ] | Cancel

5. Click on the OK button to continue.
6. Log back into Marketron Traffic>Boardfile.

7. Generate a final log for the DST Day again. This automatically generates another automation
output file.

8. Review your automation output file for the DST Day to be sure there are 23 hours and only the
2:00am hour is missing. If this is correct, this will be your final log and automation output file for
the DST Day. If this is not correct, contact Marketron.

9. Log out of all Marketron applications.

10. Go back to Start>Settings>Control Panel, double-click on the Date/Time icon, and select the Time
Zone tab. Replace the checkmark in “Automatically adjust clock for daylight saving changes”
and click OK. It is important to replace this checkmark so that your system clock is correct for all
applications, including other Marketron applications that use a date/time stamp.
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Frequently Asked Questions

Why is the 2:00am hour missing on the DST Day?

Because Daylight Saving Time ends at 2:00am on the DST Day, the clock “springs ahead” at
1:59:59am to 3:00am. You will not see the 2:00am hour in Day View of Boardfile and spots will not
schedule into this hour. This is the way it is supposed to function, so there is no need to be concerned
with revenue loss or missing spots.

Why am | seeing the 12am hour for the day after the DST Day on the final log for the DST Day?

If you see more than 23 hours in your final log or automation output file for the DST Day, you will
need to log out of Marketron, uncheck the setting to automatically adjust for Daylight Saving Time for
the system clock, and log back into Traffic to regenerate your final log. Because the 2:00am hour is
missing on the DST Day, the Boardfile and the Automation (.plk) file are trying to load a 24-hour day
and may incorrectly include 12:00am on the day after the DST Day to make up for that missing hour
on the DST Day.

2 REMINDER - Once you have generated a correct 23-hour log for the DST Day, go
back to your system clock to replace the checkmark to automatically adjust for Daylight
Saving Time.

When working the DST Day, why can | ONLY work in Day View?

Errors and inconsistencies in display may occur if you try to work on the DST Day in Week view. This
is due to the differences in how Marketron software and your operating system will display the
missing 2:00am hour when more than one day is loaded.

Why am | seeing a conflict in my Program Worksheet in the 1:00am hour?

It is important on the DST Day, to not build any events that:
1. Start and end on the DST Day in the 2:00am hour.
2. Starton the DST Day in the 2:00am hour and continue through the rest of the Boardfile.

3. Cross into or out of the 2:00am hour on the DST Day. Therefore, if you have an event that airs
from 1:45am-2:15am, that event will be in conflict because it crosses into the 2:00am hour.
Similarly, you may see conflicts in your 3:00am hour if you have an event that airs from 2:45am-
3:15am, for example. To get rid of the conflict, you must rebuild the event as two events that do
not cross into or out of the 2:00am hour on the DST Day (e.g., 1:45am-1:59:59am and 2:00am-
2:15am).

Why are the 2:00am events in Worksheet showing as scheduled (in white, not green) on the DST
Day?

An error occurred in your database based on your settings to adjust for Daylight Saving Time. To
correct this you will need to make superficial modifications to each event in the 2:00am hour on the
day before the DST Day. To do this, complete the following instructions:

1. Load the Program Worksheet for the day before the DST Day.

2. Modify each event by reselecting the event name (this is the superficial modification).

3. Click Change after each modification.
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4. When you have finished modifying all the events on the day before the DST Day in the 2:00am
hour, click Schedule. Now the 2:00am events should show in green on the DST Day.
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